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EVRAZ North America is a leading producer of 
engineered steel products that provide the vital 
foundation for infrastructure across multiple 
countries — from rail and pipelines to commercial 
construction and oil and gas exploration. We know 
our steel has to be as strong as our core values.

In line with those values and our absolute priorities of safety and quality, we commit to our customers 
(internal and external) that we will:

• Understand and communicate our customers’ total quality expectations and work to
exceed them.

• Comply with the requirements and continually improve the effectiveness of the quality
management systems.

• Use only qualified materials from our approved suppliers.
• Manufacture all our products to approved standards and customer requirements.
• Proactively escalate and resolve all quality issues.
• Continuously improve the quality of our products and the effectiveness of our quality

processes.
• Maintain accurate, real-time lot traceability documentation.
• Ensure that all our materials and products are properly segregated, marked and controlled.
• Build a strong quality culture through engagement, collaboration, training, awareness and

a focus on quality production.

We are proud to sign our name to every product we make.

On behalf of all members of the EVRAZ North America team, I am pleased to endorse this Quality 
Commitment.


